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Effective: 01/01/2023 to 11/06/2026 Asset Number: 2.00 to 2.00
Service: Accident Claims (All Services) Display Action Officer: No

Site: Dundas Street (7901760)

Site: Locality:Dundas Street (7901760) New Town, Edinburgh, City of Edinburgh Area: South East Locality

Customer Services

Logged by:

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.: We are instructed by the above named to claim damages in connection with a cycling accident on 14 May 2026 at 11am. On the above day, our client was riding her bicycle northbound on Dundas
Street, Edinburgh. As she was proceeding over the pedestrian crossing on the north side of the junction with Heriot Row, our client’s bicycle encountered a large pothole, causing to be thrown
from bicycle sustaining injury.

Location: pedestrian crossing on the north side of the junction with Heriot Row Contact:

Plot Number: 2.00 Feature Id - Location: Ward 11 - From Heriot Row to Fettes Row Feature Type: Road Asset

on: 26/05/2026 13:4534010972Enquiry No.:

Service: Subject:

Logged by: Verint CRM Connector

Accident Claims (All Services) Accident Claim Roads/Lighting Classification: Accident Claim

Desc.:

Location: Pothole in middle of road is very deep and caused irreparable car tyre damage to my
car. Due to the location of the pothole, if cars are waiting to turn right from queen st
to Abercrombie pl, it is extremely hard to avoid this pothole

Contact:

Plot Number: 2.00 Feature Id - Location: Ward 11 - From Heriot Row to Fettes Row Feature Type: Road Asset

on: 28/04/2023 16:501544405Enquiry No.:

Service: Subject:
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